
4 Views Service and Support

4 Views' service and support gets a great wrap!




 






























&ldquo;I have been very happy with the support received from 4

Views. The online training was very good and I also used a little one-on-one

support to get going even though the software is pretty self explanatory. 4

Views always jumps on any problems right away and responses that need contact

with the US come back with fast solutions too.&rdquo;





Beau

Harris, Manager - Precision Kitchens





 





&ldquo;Michel is always happy to help and responds

promptly.  I like that he can link up to

my machine and show me exactly how to get through something I don&rsquo;t quite

understand. I really like the online training. Receiving instruction bit by bit

meant that I could digest the information and use it before moving on.&rdquo;





Scott

Hawley, Estimator - Base Interiors





 





&ldquo;I haven&rsquo;t needed a lot of support, but the 3 or 4 times

I have called Michael over the past year I have always got the answer I needed.&rdquo;





John

Rickatson, General Manager - Select Products National





 





&ldquo;Anytime I have contacted Michael with a problem I have

always received a quick and accurate response. The automated and online training
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worked well and I learnt a lot from the informal one-on-one time I was able to

have.&rdquo;





Marc

Rigby, Projects Co-ordinator - Bella Design Joinery





 





&ldquo;4 Views always provide excellent support when needed, in

fact Michael is here today. The training was very good and the teleconferences

and online tutorials have been really useful as a reference to our business.&rdquo;





Karen

Budd-Anderson, General Manager - Budget Shopfitters





 





&ldquo;The training provided by 4 Views was very good and I

agree with the stage by stage approach. Overall the support I have received and

the response time to questions have been great.&rdquo;





Steven

Dal Molin, Projects Co-ordinator  - Civardi

Furniture





 





&ldquo;We really liked the online tutorials as they have become

a reference tool if we need to clarify a part of the system after training.&rdquo;





Ali

Mahmoud, Owner - Rest Interior
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